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Kas ir ECR:

ECR (Efficient Consumer Response — efektiva patérétaju
prasibu novértéSana) merkis ir izstradat uznémeéjdarbibas
metodes, ieteikumus un standartus, kas uzlabo efektivitati atras
aprites patérina precCu piegades kéde, lai patéretaji tiktu
apkalpoti atrak, labak un ar zemakam izmaksam.

Kopéja
pieprasijuma
stimuléSana un
prognozésana

BiedroSanas
un izglitiba




I ECR ieguvumi:
I delivr You (T3

Efficient
Consumer
Response VIDEO

http://delvr.com/16k92 flyer



I Globalas tendences:

I 1. Lidz ar tehnologiju ietekmi pircéju spé&ja un iespéjas
letekmét razotajus un tirgotaju palielinas: tuvu ir laiks, kad
pircéjs noteiks ko, kur un par cik vins gribés pirkt;

2. Online tirdznieciba (plano, ka 8% FMCG tiks pardota
Interneta 2012);

3. Perfekta konkurence: informacija par produktu t.sk. cenu ir
pieejama no jebkuras vietas jebkura laika

4. Kolektiva iepirkuma spéks: Groupon (Latvija Cherry.lv,

Deat24.1lv)

WEB 2.0 (Socialie tikli un komunikacija)




Latvija

1 Tehnologijam brunotie pircé

[ 50% Eiropas iedzivotaju 2011. gada
beigas bus viedtalruni ar Interneta
pieslégumu

O Petijumi rada, ka lietotaji jau
izmanto viedtalrunus iepéerkoties

o Sak izmantot talrunus, lai salidzinatu
cenas, sanemtu kuponus, parbauditu citu
lietotaju atsauksmes un sanemtu papildus
informaciju

o Lielbritanija 36% lietotaji izmanto
viedtalrunus, lai sanemtu papildus
informaciju par produktu

o 96% vélétos sanemt “zalo” un ar veselibu
saistito informaciju par produktu un
razotaju

o 31% vélétos sanemt informaciju par

produkta pieejamibu, cenam un atraSanos
plaukta

©2008 G351



GS1 Identifikacijas atslegu
1 nozime (GTIN)

Latvija amazoncom
N )
Google el
E-komercija
(On-line tirdznieciba Interneta)

Socialie tikli un
mobilas aplikacijas un
mobilais Internets

b,
\

Mobila komercija:
Paplasinatais iepakojums,
m/t un zimola informacija par
un produktu (arT pieeja citam
piegades datu bazem: GEPIR, GDSN,
kéde za|u registrs) .Kuponi, mikro
” maksa&jumi u.c.

Svitrkoda veiksmes stasts
veikalu kases sistémas
(POS) jau 35 gadus.

Elektroniskaja Dokumentu
apmaina katru reizi aizvietojot
apjomigas produktu informacijas
parsuatisanu Surpu turpu.
Kategoriju Vadiba

Logistika

©2008 G351



l Kas pircejiem ir jauns arsenala?

O Viedtalruni un plansetes (pieeja Internetam no jebkuras vietas);

[ Socialie tikli:

N facebook

O Ap|ik5cijas (Apps) un mobilas méjas |apas
iTunes
il I
IEI E ,, 9 barcoo ;
. % UPCODE" 0‘;#)'7'
d > | .|

see what someone attached to this barcode

stickybits

foursquare

BlackBerry
App World.

SHOPSAVVY




I Viedtalruni un plansetes

[ Ja Jums pasreiz ir tikai uzpémuma “galda Interneta” majas
lapa: iesp&jams ir laiks piedavat mobilo versiju un aplikacijas
mobilo lietotaju atbalstam?

o WAP (XHTML)
o iPhone un iPad versija un Apps

[J Viedtalruni aprikoti ar kameru un pieeju Internetam spé€j skenét
svitrkodus un spéj noteikt geografisko lietotaja atrasanas vietu,
(tuvaka nakotné ari NFC tehnologijas bez kontakta komunikacijai):

] code for more =]
==== | information
Visit www.codeonline.fr
to download software
far your phone _
tea 2dkmobi pampers.2dk.mobi
“"?\-.a.ll..’...::- T
szticigo
alf?;;]e *'{lf Map data @201‘?%@3 Atlas
EA N _ 13 / EA N 8 Elizabetes 55LV-1010 Riga,Latvia
Data.Mat”X — zoomout |4+ zoom in

QR Code




I Citas jaunas mobilas tehnologijas, ko
izmantot un ka?
l O SMS/MMS (ne tik jJauns)
[ WiFi , Bluetooth marketing
O NFC
[ 2D Barcodes
D O Saturam APP or WAP?

.......
i




| socialie tikli:

[ Socialie tikli tiek lietoti no mobilajiem un viedtalruniem: ari
Internets un e-pasts tiek arvien vairak lietots mobilaja versija.

see what someone attached to this barcode
NI B
. .

scan me with the free stickybits iPhone or Android app

[ 5 no top 10 zimoliem socialajos tiklos ir patérina precu zimoli

1:“2:“" % .ﬁv o 9 Ws im0, BT " 10 E

avots: http.//fanpagelist.comy/category/brands/



http://fanpagelist.com/user/facebook
http://fanpagelist.com/user/youtube
http://fanpagelist.com/user/coca-cola
http://fanpagelist.com/user/starbucks
http://fanpagelist.com/user/disney
http://fanpagelist.com/user/mtv
http://fanpagelist.com/user/oreo
http://fanpagelist.com/user/redbull
http://fanpagelist.com/user/skittles
http://fanpagelist.com/user/converseallstar

J Médiju evolicija:

[ 1996 Interneta majas lapas kluva par médiju kanalu

[ 2001 Interneta meklesana kluva par mediju kanalu
(Google, Yahoo)

[ 2005 cilveki kluva par médiju kanalu Facebook (ari
draugiem.lv)

‘ [ 2007 aktivitates (status updates) kluva par médiju
kanalu ar Twitter.

[ 2009 vietas kluva par médijiem ar foursquare app

[ 2010 priekSmeti (produkti) kllst par médiju kanalu ar
stickybits un citam aplikacijam ar svitrkoda skenésanas
lespéjam

'vots: s@ﬁ@

e S




I Pirceji ar mums runa jau sodien:

- Sergejs B.
neperciet te darzenus un auglus
I foursquare &' 5 | December 25, 2010

E] Reynard K.

Tagad cigaretes pardos atsevishki. Pie kasem vairs nevar nopirkt, tikai speciala

vieta.
l Alex K. ' 1 | 24 hours ago + ||| <>
Do not buy milk products in the store itself. Pay attention to the small Daugava
store just outside.
: E] Reynard K.
& 2 | January 11, 2011 :

Fiebalgas alus 39 kopshi

' 1 | 3weeks aon

E Alexander P. o
Everything for grill prepared in Sky is really good SIWI]a T.
Laipnas pardevéjas!

v 2 | July 25,2010

i Pyotr M.
There is no place like Sky. _©

& 1 | February 11, 2011

v 2 | 2 weeks ago

Kristaps G.

Vienmer ir stawieta automasinai.

n

' 2 | January 23, 2011

viitols.com
Tie pardeveji nav taisni :)

l Alex K.
At the entrance there is a great place to buy some organic stuff.
" 1 | January 11, 2011

' 1 :1dayago

Zane G.

Ir daudz virie3i -kasieri, tie patikamak apkalpo :)

' 1 | December 14, 2010




Ka mes izskatamies pasaule?

& @« [«

(&)

(e

& [(a

Stockmann
Aleksanterinkatu 52 B
Helsinki, Finland 00100

Walmart Supercenter
2100 88th St

at Tonnele Ave

Morth Bergen. MJ 07047

Galleria Riga

Dzirnavu 67
Riga, Latvia LV1011

Stockmann
Riga, 1050

Maxima
11 Mindaugo g.
Vilnius, LT

Prisma Olari
KOMEETAMKATL 2
Espoo, Finland 02210

Rimi Hipermarkets [Valdemars]
krValdemara iela 112
Riga, Latvia

O 23 tips
) 7285 check-ins

O 13 tips
) 1954 check-ins

) 1007 check-ins

U 9tips
) 864 check-ins
O 1 tip

) 585 check-ins

U 2 tips
) 554 check-ins

U 4 tips
) 551 check-ins



I Ka mes izskatamies pasaule (2)?

Tesco Metro U 3 tips
17-25 Regent Street ) 416 check-ins
Westminster, London SW1Y 4LR

E] Maxima XXX O 3 tips

A Deglava iela 67 ) 354 check-ins
at G. Astras
Riga, Latvija L\V-1082

w| Carrefour Market O 3 tips
— 34 rue Monge @ 265 check-ins
Paris, France 75005
w| METRO Cash & Carry U 3tips
——  TenuHrpagckoe wocce, 717 ) 247 check-ins

Mockea, Poccua

Torupilli Selver O 2 tips
Vesivarava 37 ) 170 check-ins
Tallinn, Estonia




Ari zimoli un m/t jau iesaistas spele:

foursquare Edgars in Riga, Latvia Apps Help Settings Log Out

Me History Badges Stats Friends Search places, people and tips I

foursquare Edgars in Riga | Apps | Help | Settings | Log Out You are already following MansRimi! unfollow

Me History ==L [[-1 Stats Friends Search places, people and tips I . .
To make every day a little easier — follow
MansRimi.
_ You've sent a friend request to Karums. Get tips about delicious dining
Karums & experiences all around Latvia.
Riga, Latvijas Republika Badges (1) See All Focus your week's menus on

wholesome, nutritious ingredients — visit
our RIMI and Supernetto shops and enjoy
the food of Latvian producers here.

DAYS OUT CHECK-INS THINGS DONE

3 Z 2
MansRimi on twitter

POPULAR RECENT Be our guest - best deals of the week

MansRimi draugiem.lv page

M | sanita O. m Oskars G.

@Kaarums firmas veikals

lzpéti Karuma sastawu! Karuma piena produktos netiek pielietot konservanti!

v/ 8  September 23,2010 ﬂ Uldis P. |n Vitalijs V.
@Kaarums firmas veikals W seroeisc. B aexsanarse.
Karuma produkcija par vislabakajam cenam pilséta. Firmas veikals.
' 5 | September 23, 2010 M | sandaR. i tonuss
. Gatis 0. . Artis A,



l Nakosais solis “socialie produkti”

ailliPhone 4 9 2:00 PM

Reward Found!

find itams or people qQ, . Hi John!
o ot

- vy products | get tha app | get codes | hedpiag
Pepsi Wall

Get 5 more friends to

Svedka Original Analytics scan a Pepsi before SPM

today and win a 2 free

H this weelk | last 30 days | last 50 days | all time
Pepsi 120z Can otk o ary

. . AMC theater!
“ 1 1 8 1 6 metncs promonons s Creale new & Manane Sramotons
% ) I ’
A%  scans locations Select a promotion to view analytics o,
908 : ‘ 364 65%

By 190t O Free 89 - 8178970 ~

No Thanks Tell Friends

" Total Scans scans
Post somethlng B promotions redeemed
Unique Scans

115
Tim Van Damme 6 Facebook Likes

Ha ha my dog likes Pepsi!

Influencers & Enthusiasts Demographics
Enthusiasts (most scans)

. o 73% 17% “310%

Secan

Female Male Unknown
Denald D
11 scans donalde
Bob 8 o Age Brackets
searn 31-50yrs
12 Eae
influencars {most followers) 2.5%
?D-ge-_l‘-1 0-12yrs
2 scand | 6,781 tollowers 12.5% 18-30yrs
Aaul R oo 50%
2 scans | 3753 lolowars o
Unknown
Sweltanka S —— 25%
2 sars | 2 7H6 folowers o
Influencars (most facebook friends)
Goorge P S Locations
2 scans | 6,781 nends R
Rl A
a -
H

Sveltanka S

2 scans | 2,768 frnnds Soven .
w




/
l Aplikacijas (Food apps): um@ barcoo




I Aplikacijas (cenu salidzinasana):

SHOPSAVVY

Harry Potter and
the Deathly Hall...

Web (34) $2.00
Local (15) $20.29
Reviews

Save to Wish List

Alert when price is

ﬁ:l i-nigma SHOPPER

EEI i-n |gma SHOPPER

1 _ —

Revorimoy Revolution at the
al e m Checkout
CAELAUL L Counter: The
OUNTER Explosion of th

Ihl-‘l,hmn
o i flw (e
———

Starting from: $5.15

Search Results

John's Phone
Snow - wit

= Starting from: €69.99

Search Results

Available €69.99
at: TelefoonLeader.nl Condition:
By: Google New
Available at: Dixons fﬁiig ) ’
By: Google oendition:
New
€69.99
Available at: Dynabyte Condiion:
By: Google ondition:
New

Available $5.15

at: Denver,CO,USA Condition:

By: eBay Good

Available at: USA $6.77

By- eBay . Condition: ’
Good

Available at: USA $8.49

By- eBay . Condition: ’
Good

Available at: USA $17.95

By- eBay . Condition: ’
Good

Available at: USA $24.95

By eBay ) Condition: Very ’
Good

Available at: Barnes &

Noble $31..1_3 | ’

By: Google Condition: New

Available

at: amazon.com $31.5 ) -

By: Amazon

Available at: Thalia.de €22.99

By: Google Condition: Neu

) $40.91

Available at: USA Condition:

By: eBay '
Brand New

Available at: USA $49.26

By- eBay ) Condition: Very ’
Good
$51.76

Available at- 11SA



1 pircéji, mazak pasi zimoli un

Latvija

@ Tirgu attista tehnologijas un
tirgotaji

[J Rezultata pieejama informacija par produktiem ir maz
uzticama, jo parsvara informacijas avots nav ne
razotajs, ne tirgotajs

[ GS1 strada pie ta lai nodrosinatu UZTICAMU
PRODUKTU INFORMACIJAS AVOTU mobilaja vide.

o Paplasinata iepakojuma pilotprojekti
o Mobilie kuponi

©2008 G351



1 Paplasinata iepakojuma pilots un lietotaju
Laviip ~ atsauksmes:

Lipton Tea can do
that!

Lipton Sparkling

Surprise - Experience

the Unexpected

YYou never know what's going to bubble to
ton Sparkiing

[209%)] Instrukcijas un pamacibas ka lietot
20%

]
[179%] Citu lietotaju atsauksmes, produktu reitingi
[12%] Kur produktu var iegadaties

[12%] Pieeja péc pardosanas pakalpojumiem,
pieméram, garantija

[109%)] Vai produkts ir autentisks (nav viltots)

[10%] Sertificets (piem., vai produkts ir dabigas
izcelsmes)

[8%)] Cik veseligs ir produkts

[8%)] Videi draudziga informacija

[3%] Cits, t.sk. étiskie aspekti, produkta
atsauksanas informacija

EEE OO EO@RO

©2008 G351



Mobilas komercijas pielietojumi
Lia Velkala vide:

Extended
Packaging

Mobile |
eCommerce

In-store
Navigation [E5a 80} e

Advertising &
Promotions

Self-Scanning &
Self-checkout

=
Store Location |22
(=i=]

©2008GS1



@1 Paplasinatais iepakojums
L

atvija
Pircéjam ir pieejama papildus iespé€ja iegut vairak
informacijas par produktu izmantojot mobilo talruni.

AR

-
A consumer has a By using a mobile phone Satisfied consumers,
question about a product to interact with the pack deeper understanding,
they are buying they find the answer they increased trust, better

need. sales.

@2008 G351



Laujiet pircejam izzinat jusu produktu
1 un sanemt to informaciju kas ir
=" svariga pasam pircéjam.

Nut Biscuits

|
Contares gleten
and peanet races

View all nutritional
olormaton

©2008GS1



CodeOnLine Simulator CodeOnLine Simulator

il Carrier = 3:30 PM

Enter a code

8712345005597

| [ mnkemet [7a » [®100% - /B [ @ Internet [a - [®iow ~

Codeonline.fr
m.carrefour.fr

©2008 G351

Carrefour un GS1 France
i Plemers

Dont 0,25 € d'éco-participation
. @ ordinateur portable

S TOSHIBA

e A6f  Saeiline LS00 1AM

o °* Procassews letet™ Celeron 500

o \\hée e YASDOVHD

Garaelie [ a0
-
. Pared numérique
A
\\\\\\\ i
, . . .
Plus d'informations produits et de conseils
LG .
sur votre mobile
Carrefour vous propose da retrouver plus dinformations sur une sélection de produits & consulter depuls votre mobile
vue & 360° du produit, mformations compiémentaires, conseds, etc. Tout cela est possible depuis votre mobile disposant
d'un acces Internet’”, grice aux codes 20 imprimeés a proximité des articles concernds. ﬁ
Carrefour mat a votre disposition une application gratute Lectaur de codes, conforme aux standards GS1, partenara
technique engagé dans le développement des nouvelies technclogies sur Mobile. Cette application est & télécharger sur
votre mobile.
Ensuite, une fois lapplication lancée, photographiez avec votre mobile le code 20, pour accéder automatiquament 3 toutes
las informations disponibles sur le prodult concemné
=3
Eape 1/ Etape 2/ Etape 3/
Tééchargez Npplcation gratuite Lecteur Repérez les produits sur les pages Retrouvez les informations
de codes™ i wtetum ure anbe Souj signalées par ce pictogramme (¥ & sur e produl
ces Eappicanon Lacs de coce pour vous aider dans votre
choix
==

s s TapKSCARO Lactinr 00 COGDS. OGNS viARs Sl




I Praktiskie piemeri:

] delivr oD

Video ka
izmantot 2D
kodus

http://delivr.com/17dbg_flyer







l Praktiskie piemeri:

mekl C|e§ zaudejumus un ir nezina par

Ka nolasit QR kodu?
» izmantojot telefonu, jado-

. das uz kadu interneta vietni,
kur iespéjams lejupieladét QR
koda nolasidanas program-
matdru, pieméram, WWWw.i-
nigma.mobi.

» Uzstadiet telefona lejupiela-
déto programmatiru.

» Atveriet programmu.

» Programma biis redzams

~ foto/video kameras attéls ar

iezimétu kvadratu.
» Saja kvadrata nepleaesams
iekadrét kodu.
» Programma automatiski
nolasis koduunp radisin

llem komunalallem pakalpo- .

I‘:’inlem» Opumaradot -
. :‘Hﬁ" FERIPR

turpmako.

o o o e e o

rak elektribas tere, jo:
ka lampina, ieskaitof

savas elektrmeﬁcesjg

Ginters Etmgers uz=
ambiciozu merki - lid
gadam 80% ES majsail
bu jabiut aprikotam a;
jiem skaititajiem. «Pi
tukstosi klientu, kar
sadu skaititaju uzstac
galvenokart uznemui
lu patérinu. Vini Sadu
tajus sanem par velti
no prieksnosacijum
iepirktu elektroener
vaja tirgg, ir tads,
katras stundas elek
gijas uzskaitei. Sadv
tajus ir iegadajusas |
ma]sa1mmecibas tm




l Praktiskie piemeri:

N\ <
" Camptillc ™

JUST SCAN & SNAP
FOR A CHANCE TO WIN

Using the free StickyBits app.
scan the barcode

on the back of the new label.

NO PURCHASE HECESSARY, Swetpstahos ends 10490 Sauteect 10
Ottt Rdas, For stemste eotry, soe Rudes Opento US residects,
18 8 oldar. Voud in PR S wheve peohied  Standard dats Rates may
apply

1Y


http://www.youtube.com/watch?feature=player_embedded&v=_UxQvpng6no

| PALDIES!
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mailto:edgars@ecr-baltic.org
http://www.ecr-baltic.org/
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