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I Kas ir ECR:

I ECR (Efficient Consumer Responsei ef ekt gva pat U
prasgobu novUrtUgana) mUr gi s ir

met odes, l etel kumus un standart
aprites patUri Aa prelu piegUdes
apkal poti UtrUk, | abUk un ar ze

Kopéja
pieprasijuma
stimuléSana un
prognozésana

BiedroSanas
un izglitiba




I ECR ieguvumi:
I delivr You (T3

Efficient
Consumer
Response VIDEO

http://delvr.com/16k92 flyer



] Gl obUI Us tendences:

I 1. Lddz ar tehnologiju 1e

t

ietekmUt ragotUjus un t
pircUjs noteiks ko, kur

2. Onl 1 ne tirdzniecoba (pl
Il nternetU 2012) :

3. Perfekta konkurence: i nformUc
pl eejama no |Jebkuras vietas ||

4, Kol ekt ogvU iepirkuma spUks: Gr
Deat24.1lv)

. WEB 2.0 (SociUlie tokli un ko
)



@lma Tehnol ogi j

/E 50% Eiropasi edzovot Uj u
bei gUs bls viedt Ul
piesl Ugumu

APUt gjumi rUda, ka
i zmanto viedtUlruA
o SUk izmantot tUlruAus

cenas, saAemtu kuponu
lietotUju atsauksmes
i nfor mUci ju

oLielbritUnijU 36% I|ice
viedtUl ruAus, | ai saA
i nformUciju par produ
0 56% vUIUtos saAemt #fzgw

saistgto informUciju
ragot Uj u
0 31% vUI Utos sadAemt i n™

produkta pieejam@bu,
pl aukt U
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GS1 I dentifikUcijasc
nozome ( GTI N)

amazoncom
N

Google ey

E-komercija
On-linet i rdzni ecQgba I

Soci Ulie t
mobil Us ap
mobilais Internets

vei kal u kas
(POS) jau 35 gadus.

El ektroniskaj U Doku Mobil U komerciij
apmai AU katru reizi ' letojot PaplaginUtais i
apjompgas produktu i EbhfPS8tikam t un zomola i

pUrsitoganu gurp U produktu (aro p

Kategoriju Va piegUdes datu bUzUm: GEP
gUde zUONu registrs)
maksUjumi u. c.
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l Kas pircUjiem ir jaun

AViedt Ul ruldi (pieejainternetag @d jebkuras vietas);

ASoci Ulie tokli:

Y facebook

£ A p | i kUci jas (Apps) un Us mUj
iTunes
il
i [ barcoo
% UPCODE" 0%”
i 7 Y

see what someone attached to this barcode

stickybits

foursquare

IIIﬁF.';II

SHOPSAVVY

BlackBerry
App World.



J viedt Ol ruAi un plange

AJa Jums pagreiz ir tikai uzAUmum
lapa:i espUjams ir | aiks piedUvUt mo
mobilo |ietotUju atbal stam?

0 WAP (XHTML)
o iPhone un iPad versija un Apps

AViedt Glprrokioti ar kameru un pieej

svotrkodus un spUj noteikt geogr (
(tuvUkKkU nUkotnU ari NFC tehnol ogi
e code for more E E’h
==== information
E%‘iié“uf Map data moﬁ%&le Alas
E AN_13 / E AN 8 Elizabetes 55, LV-1010 Riga,Latvia
DataMatrIX — zoomout |4+ zoomin =

QR Code




] Citas jaunUs mo b i

l zmant ot un kU?

l £ SMS/MMS (ne tik jauns)
A WIiFI , Bluetooth marketing
/£ NFC
A 2D Barcodes

D/ Saturam APP or WAP?




 soci Ulie tokli

ASoci Ulie tokli tiek lietotiarng |m
Internetsune-pasts tiek arvien vairUk |

see what someone attached to this barcode
nNg BF

tickybit
scan me with the free stickybits iPhone or Android app

A5 no top 10 zodmoliem soci Ul aj os| t

g . . e Y 6 o7 . B sritties] .
1- nz- 3- 5-(@ 6-5,"“. " - 8- RedBu" 9- m 10-

avots. htto./fanpagelist.com/category/brands/



http://fanpagelist.com/user/facebook
http://fanpagelist.com/user/youtube
http://fanpagelist.com/user/coca-cola
http://fanpagelist.com/user/starbucks
http://fanpagelist.com/user/disney
http://fanpagelist.com/user/mtv
http://fanpagelist.com/user/oreo
http://fanpagelist.com/user/redbull
http://fanpagelist.com/user/skittles
http://fanpagelist.com/user/converseallstar

] MUOdiju evollcija:

I /1996 InternetamUj as kBpaa par mUd]|

A 2001 Internetame k | UgkaNruav a par muUdil]j
(Google, Yahoo)

AE2005c i | WWNkuiva par mikadebooku( akraon U |
draugiem.lv)

AE2007akti visbtaess updates) kNt
k a n UlTwittea r

/2009 vietask Nuva par foulsduareapp m ar

AE2010p r i e k dproalekti)k NT st par muUdi |
stickybits un citUm aplikUec
- i espUj Um

vots:s@ﬁiQ

e S




Pi rcUji ar mums rundu

Sergejs B

. neperciet te darzenus un auglus
oursquare v 5 | December 25, 2010

E] Reynard K.

Tagad cigaretes pardos atsevishki. Pie kasem vairs nevar nopirkt, tikai speciala

vieta.
Alex K. ' 1 | 24 hours ago + ||| <>
Do not buy milk products in the store itself. Pay attention to the small Daugava
store just outside.
: E] Reynard K.
& 2 | January 11, 2011 :

Fiebalgas alus 39 kopshi
' 1 | 3weeks aon
Alexander P.

Everything for grill prepared in Sky is really good

v 2 | July 25,2010

Silvija T.

Laipnas pardevéjas!

v 2 | 2 weeks ago

Pyotr M.
There is no place like Sky. _©

& 1 | February 11, 2011

l Alex K.

At the entrance there is a great place to buy some organic stuff.

Kristaps G.

Vienmer ir stawieta automasinai.

' 2 | January 23, 2011

viitols.com
Tie pardeveji nav taisni :)

' 1 :1dayago

" 1 | January 11, 2011

Zane G.

Ir daudz virie3i -kasieri, tie patikamak apkalpo :)

4
= El

' 1 | December 14, 2010




I KU mUs

Stockmann
Aleksanterinkatu 52 B
Helsinki, Finland 00100

Walmart Supercenter
2100 88th St

at Tonnele Ave

Morth Bergen. MJ 07047

Galleria Riga

Dzirnavu 67
Riga, Latvia LV1011

Stockmann
Riga, 1050

Maxima
11 Mindaugo g.
Vilnius, LT

Prisma Olari
KOMEETAMKATL 2
Espoo, Finland 02210

Rimi Hipermarkets [Valdemars]

Kr\Valdemara iela 112
Riga, Latvia

i zskat Umi es

P a
O 23 tips

) 7285 check-ins

O 13 tips
) 1954 check-ins

) 1007 check-ins

U 9tips
) 864 check-ins
O 1 tip

) 585 check-ins

U 2 tips
) 554 check-ins

U 4 tips
) 551 check-ins



I KU mUs

Tesco Metro

17-25 Regent Street
Westminster, London SW1Y 4LR

E] Maxima XXX
A Deglava iela 67
at G. Astras
Riga, Latvija LV-1082

7 Carrefour Market
——J 34 rue Monge
Paris, France 75005
(@] METRO Cash & Carry

INeHwHrpagckoe wocce, 710
Mockea, Poccua

Torupilli Selver

Vesivarava 37
Tallinn, Estonia

i zskat Umi es

p a

U 3tips
) 416 check-ins

U 3 tips
) 354 check-ins
O 3 tips
) 265 check-ins

U 3 tips
) 247 check-ins

U 2 tips
) 170 check-ins



Ar 0O

Me History

History | Badges | Stats | Friends

Karums
Riga, Latvijas Republika

DAYS OUT CHECK-INS

@Kaarums firmas veikals

lzpéti Karuma sastawu! Karuma piena produktos netiek pielietot konservanti!

' 8 | September 23, 2010

@Kaarums firmas veikals

Karuma produkcija par vislabakajam cenam pilséta. Firmas veikals.

' 5 | September 23, 2010

Z Q mo |

foursquare

Badges Stats

THINGS DONE

3 4 2

POPULAR  RECENT

| un m/

Edgars in Riga, Latvia Apps Help @ Settings Log Out

Friends

Edgars in Riga | Apps | Help | Settings | Log Out [gUS VSR HI=)

Search places, people and tips I

You've sent a friend request to Karums.

Badges (1) See All

Friends (72 total)

M | sanita O. m Oskars G.

B vdse. ln Vitalijs V.

‘ Sergejs G. - Aleksandrs P.
—

M | sandaR. - tonuss

. Gatis O. . Artis A,

t | au

Search places, people and tips I

You are already following MansRimi! unfollow

To make every day a little easier — follow
MansRimi.

Get tips about delicious dining
experiences all around Latvia.

Focus your week's menus on
wholesome, nutritious ingredients — visit
our RIMI and Supernetto shops and enjoy
the food of Latvian producers here.

MansRimi on twitter

Be our guest - best deals of the week
here

MansRimi draugiem.lv page



NUkogais solis fAsoc

ailliPhone 4 9 2:00 PM

Reward Found!

find items o pecple Q . Hi John!

my products | get the app | get codes | hedpfag

Pepsi Wall

Get 5 more friends to

Svedka Original Analytics scan a Pepsi before SPM
this week | last 30 days | last 60 days | all time today and win a 2 free

PeDSi 1202 Can movie tickets to any

AMC theater!

metl‘ics promotions Loreaie new & manspe arametions
(“; 118 | 16 oo | .
A¥ scans locations

By 190t O Free 89 - 8178970 ~

908 ?BIEC: a promotion o view éﬂ?‘y!lts 364 65%

No Thanks Tell Friends
Total Scans scans

B promotions redeemed

Unique Scans

Post something

115
Tim Van Damme 6 Facebook Likes

Ha ha my dog likes Pepsi!

pe—

Enthusiasts (most scans) o
:riﬂri P @sarahp 73% 17 /0 1 Dofn
Male Unknown

Female

Donald D
1 scars doneidk
Bob 8 o Age Brackets
s o 31-50yrs |
o
influencers {most followers) 12.5%
:.t'e,,gl.gesﬁm el Egeonge 0-12yrs
2scars awars 12.5% 18-20yrs
FAaul R 50%
2 scans | 3753 fokownrs
Unknown
Sweltanka S —— 25%
7 sars | 2. 7O6 flowers o
Influencars (most facebook friends)
Goorge P S Locations
2 scans | 6781 Inancs Hovarg
Raul A i "ﬁ’
2 scares | 3,700 iencs il
a -
Sveltarika 5

2 scans | 2,706 ands e A oal
25
¥ .




®0@ Nutritional tratfic light

o) (020]) (01)
Tasgar Fat Saturates Surxum
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Harry Potter and
the Deathly Hall...

Local (15) $20.29

Reviews

Save to Wish List

Alert when price is

a S

(cent

ﬁ:l i-nigma SHOPPER

EEI i-n |gma SHOPPER

1 _ —

Revorimoy Revolution at the
v e Checkout

CHECKOUT

Ihl-‘l,hmn
o i flw (e
———

Starting from: $5.15

KL Counter: The
OUNTER Explosion of th

Search Results

John's Phone
Snow - wit

= Starting from: €69.99

Search Results

Available €69.99
at: TelefoonLeader.nl Congdition:
By: Google New
Available at: Dixons fﬁiig )
By: Google oendition:
New
€69.99
Available at: Dynabyte Condition:
By: Google ondition:
New

Available $5.15

at: Denver,CO,USA Condition:

By: eBay Good

Available at: USA $6.77

By- eBay . Condition: ’
Good

Available at: USA $8.49

By- eBay . Condition: ’
Good

Available at: USA $17.95

By- eBay . Condition: ’
Good

Available at: USA $24.95

By eBay ) Condition: Very ’
Good

Available at: Barnes &

Noble $31..1_3 | ’

By: Google Condition: New

Available

at: amazon.com $31.5 ) -

By: Amazon

Available at: Thalia.de €22.99

By: Google Condition: Neu

) $40.91

Available at: USA Condition:

By: eBay '
Brand New

Available at: USA $49.26

By- eBay ) Condition: Very ’
Good
$51.76

Available at- 11SA



attogsta tehn
| maz Uk pag

ARezulpiledlj amU informUcija peé
uzticama, | o pUrsvarU i nf or
ragot Ujs, ne tirgotUjs

AGS1 strUdU pie tU |l ai nodro
PRODUKTU I NFORMUCI JAS AVOTU
oPaplaginUtU iepakojuma pi l

o Mobilie kuponi

©2008 G351 2
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| Papl agi nUt U
Latvia  atsauksmes:

=

[209%)] Instrukcijas un pamacibas ka lietot
[179%] Citu lietotaju atsauksmes, produktu reitingi
[12%] Kur produktu var iegadaties

[12%] Pieeja péc pardosanas pakalpojumiem,
pieméram, garantija
[109%)] Vai produkts ir autentisks (nav viltots)

[10%] Sertificets (piem., vai produkts ir dabigas
izcelsmes)

[8%)] Cik veseligs ir produkts
[8%)] Videi draudziga informacija

[3%] Cits, t.sk. étiskie aspekti, produkta
atsauksanas informacija

epakoj] uma

Lipton Tea can do
that!

Lipton Sparkling

Surprise - Experience
the Unexpected




